
Contextual Language Analytics to
improve Customer Service for a
Delivery Platform 

• The accuracy level of 80% in identifying customer’s problem
 area and accurately classifying them

• 20% reduction in same type complaints from customers
 within 3 months, improving customer satisfaction
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Background
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            Technology
Category-Wise Key Phrase 
Extraction:

Category-Wise Topics Extraction:

Matching Key-Phrase and Topics:
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Business Requirement

Challenges
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Approach & Implementation
Text Analytics Model

Semantic Search

Analytic Snapshot of Messages
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Solution Overview
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Business Impact
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Output

Input

Screenshots of the Clustering

Collated chat messages in CSV Sheets
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Get in touch to see how
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